
 
 

INFORMATION FOR THE EXHIBITION DISMANTLING 
 

 
Dismantling is a very busy period so to ensure your company’s smooth pull-out from the exhibition, we would be 
grateful if you could pass this vital information on to those staff and contractors involved in the removal of your 
exhibits/stand. 
 
Everyone onsite is reminded to ensure that they have read and understood the site rules. 
 
Staff and Contractor Access Times 
At 17:00hrs on 7 November, when the exhibition closes, please be advised that exhibitors will not be able to bring 
trolleys and other wheeled items into the show until we have cleared the hall of visitors, which we estimate will be at 
17:30hrs.   
 
Please do not issue contractors with exhibitor badges, security have been briefed to refuse access to all contractors 
prior to show close. Any contractors found in the hall with an exhibitor badge will be asked to leave site and their 
badge confiscated. 
 
Contractors are not permitted on site until 18:30hrs on 7 November and access at this time is for the removal of 
valuable items only*.  No large trucks and vans will be allowed onsite that evening and the dismantling of stand fitting 
is not permitted. 
 
*Only stands (stand numbers starting with S12) in the Auditorium are permitted to start dismantling from 18:30hrs on 
Thursday 7 November. 
 

The halls must be cleared of all stand fitting, including waste materials by the following times: 
• All stands (except stand numbers starting with S12) – 14:00hrs on Sunday 10 November 

• Stands in Auditorium, stand numbers starting with S12 – 18:00hrs on Saturday 9 November 

 
 
Vehicle Access 
You are reminded that all vehicles needing access to the loading bays during dismantle must pre-book. The booking 
system is now live so to book your vehicle please go to excellondon.voyagecontrol.com.  Any exhibitor or contractor 
vehicles that are not booked system will be denied access to the loading bay by the on-site traffic team.  
 
On Thursday 7 November only cars and small vans are allowed onto the lorryways. 
 
No vehicles will be allowed up onto the lorryway until the stand has been dismantled and ready for loading.   Onsite 
the ExCeL traffic team will be checking this before vehicles are permitted access.  Any vehicles that arrive too early 
will be redirected to a vehicle holding area off site.   
 
Click here for access details. 
 
 
Contractor Passes 
All contractors who are coming onsite for dismantle need to register their details and complete the site induction 
before they will be allowed into the exhibition halls.  You will receive an email confirmation once you have completed 
the process which you will need to use as access into the halls for dismantle each day. 
  
Contractor Registration is now live so please share this information with all contractors coming onsite for build and 
breakdown. 
  
The data collected from contractor registration is shared with relevant parties involved in the organisation of World 
Travel Market London. For more information, please view our Privacy Policy. 
 
Please note that access to the venue during build-up and break-down periods is subject to persons wearing 
appropriate PPE; see the Site Rules for further detail.  
 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.co.uk%2Fe%2Fer%3Futm_campaign%3DWTMKT2023_Exhib_Regis_Custo_E_09_Oct_RXOPS_Contractor_Registration_%2526_Site_Induction2%26utm_medium%3Demail%26utm_source%3DEloqua%26querytoken%3D%26CampaignId%3D%26s%3D1387739968%26lid%3D21695%26elqTrackId%3DAEB331EF838B529F49FB8517A7999780%26elq%3D50b4b576e66045f392f8e53223ea8544%26elqaid%3D124914%26elqat%3D1&data=05%7C01%7Cderick.derpo%40rxglobal.com%7Cf48474d163424912cab708dbc665cd8b%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C638321912772603473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B9Iva%2BSGpjRZHo7CZrC854INXC3%2Bz8da3tqSo0qPnHQ%3D&reserved=0
https://www.excel.london/exhibitor/getting-here/personal-and-commercial-vehicles
https://app.smartsheet.com/b/form/dc67817a0ae0409d99b5420424437850
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.co.uk%2Fe%2Fer%3Futm_campaign%3DWTMKT2023_Exhib_Regis_Custo_E_09_Oct_RXOPS_Contractor_Registration_%2526_Site_Induction%26utm_medium%3Demail%26utm_source%3DEloqua%26querytoken%3DQDtPc4GyvEVY7bpUeOwIQPATAGFfKnjBlCv5hQplrNOsLc02UIQrwxYM09X4oaHWDntIz2nLITlnc64wc5WS9w%253D%253D%26CampaignId%3D%26s%3D1387739968%26lid%3D16508%26elqTrackId%3D219F005F3493F5825099A7AD1F36AED0%26elq%3Db4fb83763bcd4bb8a5c021f8d2933932%26elqaid%3D81816%26elqat%3D1&data=05%7C01%7Cstefanie.sayse%40reedexpo.com%7C38145a13c2264f08e5b808dbc3e64368%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C638319166008803968%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DiWIVKCIrRQ%2FGhBH8gZArwAjftdGE%2BAhSBBpf2V0Lso%3D&reserved=0
https://www.wtm.com/content/dam/sitebuilder/rxuk/operations/show-documents/wtm-ops-docs/wtm-2024/h-s/WTM%20London%202024%20Site%20Rules.pdf.coredownload.137865627.pdf


 
 
 
Personal Protective Equipment 
Same procedures as build-up applies.  From 17:30hrs on Thursday 7 November everyone on site should wear a high 
visibility vest/jacket and safety footwear.  Hard hats must also be worn when necessary.  
 
 
Waste 
There is a zero tolerance to not effectively managing your waste onsite and anyone doing so will be heavily fined. 
Enforcement Cameras and Waste Ambassadors are in operation.  ExCeL Waste Ambassadors, WTM Safety and 
Organisers reserve the right to enforce contractors to order waste containers as they deem necessary. 
 
As part of ExCeL’s commitment to sustainable events, they have introduced seven new waste streams to maximise 
the reuse and recycling of waste. Segregated waste containers can now be purchased as part of ExCeL’s waste 
services and pre-booked via the Webshop or booked onsite. These new waste streams include dry mixed recycling, 
wood waste, bulk waste, food waste, general waste, pallet removal and hazardous & WEEE (electrical) removal.  
 
Order your segregated waste container now 
 
 
Other Important information 
 

• All stand electrical supplies will be switched off at 17:30hrs on 7 November.  If you need temporary power 
then please contact GES Electrics. 

• The shell scheme will be dismantled from 19:00hrs on 7 November; therefore, all display materials and 
products must be removed from site by 19:00hrs on 7 November as they may be damaged or lost as 
contractors dismantle the shell scheme. 

• For reasons of security, and in order that no discourtesy is shown to visitors, no items may be removed from 
stands before 17:00hrs on Thursday.   

• If you require forklift assistance then book this through the WTM London lifting contractor, ILS, who are 
located by the Organisers’ Office. 

• If you have rigging on your stand, please ensure that you have communicated with the rigging department to 
confirm when you will require your rigging points removed/lowered. 

• The removal of aisle carpet will start at about 17:30hrs on 7 November so please take care when stepping out 
into the aisles. 

• The venue rigging team will be accessing the halls from about 18:30hrs on 7 November. 

• Exhibitors and contractors are required to display their badges and high visibility vests/jackets 
at all times during the dismantle period. 

• Catering equipment, furniture, floral etc, which has been hired, are the responsibility of the exhibitor until 
collected. 

• The evening of closing day is a critical time for security – please do not leave goods unattended 
at any time.  As well as your stock, plasma screens, computers, laptops and mobile phones are at 
risk. 

 
 

MAY WE THANK YOU IN ANTICIPATION OF YOUR CO-OPERATION AND WISH YOU A SAFE JOURNEY 
HOME. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.excel.london%2Fwebshop&data=05%7C02%7Cjessamy.ganesh%40rxglobal.com%7C5b82f69ea0e348258d8408dcd318d363%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C638617350818951497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WxBqS97sUfXcvKvV6%2B6MjYkmtYo9xald40BtXKyWwzU%3D&reserved=0
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